
 

 
 
 
 
 

Job Classifications for Pharmacy Technicians: 
Technician Career Ladder and Job Opportunities 

 
Pharmacy Cashier- 

 

Using appropriate customer satisfaction techniques, the pharmacy cashier will disburse and 
collect payment for merchandise or services provided to customers in the retail pharmacy setting 
while keeping accurate counts to prevent lost revenue. 

Pharmacy Technician I- 6 month minimum before advancement to next level 
 

Performs tasks within the pharmacy in direct support of the ongoing duties and responsibilities of 
a pharmacist with occasional guidance. Tasks performed contribute directly to the preparation 
and/or dispensing of a final dosage form for administration to a patient and are directly 
supervised by a pharmacist. Provides customer service by answering phone requests and triaging 
calls to the appropriate person if they cannot answer the requested information. Applies 
departmental processes regarding inventory control. 

 
Pharmacy Technician II- 12 month minimum before advancement to next level 

 

Mentors and trains new technicians and helps them integrate into the work 
group with minimal guidance. Performs and documents competency check- 
offs. Coordinates daily activities in the work area and serves as a resource to 
staff regarding policies and procedures. 

 
Pharmacy Technician III- Sterile Products Training Required 

 

Performs specialized pharmacy functions to support highly focused, highly 
detailed and/or high risk pharmacy services independently. Manages work flow 
maximize efficiency and quality considering workload priorities. This role serv 
as a resource to staff regarding the interpretation of policies and procedures. 
Coordinates the training for specific specialized pharmacy services. 

 
 
 

Pharmacy Technician Verifier – Position must be open in order to advance/ Sterile 
Products Training Required 
Assists the pharmacist in the verification, preparation and distribution of medications 
independently. Verifies medications in accordance with state law and standards of practice. 
Manages work flow to maximize efficiency and quality considering workload priorities in the 
pharmacy. 



 

Pharmacy Technician Coordinator- Position must be open in order to advance/ Sterile 
Products Training Required 
Provides expert leadership in assisting the Pharmacy Manager/Supervisor or designee to train 
and coordinate the efforts of a group of pharmacy technicians into an efficient support team. 
Assigns and coordinates the work schedule for a large group of technicians. Monitors technician 
activities to support compliance to hospital and department policies and procedures. Participates 
in interviews with pharmacy technician candidates and selection. Participates in coordination of 
orientation and training of new pharmacy technicians as well as the ongoing training for new 
processes or procedures. Participates in the performance assessment of staff in assigned areas. 
Under the direction of Pharmacy management, coordinates data collection and analysis of 
quality, efficiency, and service data for a designated pharmacy area or areas and takes corrective 
action, if applicable. 

 
Pharmacy Technician System Support- Position must be open in order to advance 

 

Provides expert leadership in the utilization of technical pharmacy and computer skills to assist 
in development, implementation and support of pharmacy systems or processes. Requires 
knowledge of pharmacy and hospital processes and strong analytical skills in gathering 
information, identifying problems and assisting with resolution of problems relating to systems 
or processes. Good written and verbal communication skills are required. Training of pharmacy 
staff to effectively utilize pharmacy systems is a requirement of the position. 


